
How confident are you that your business is extracting maximum value 
from the data it generates? If you aren’t fully utilizing the data generated 
within your organization, you could be missing out on opportunities to 
apply this business intelligence (BI) to improve your business processes 
and reduce your operating costs.

Rackspace can help you use your business intelligence solution to gain 
valuable insights from your data — and turn these insights into actions by 
initiating and integrating business processes within your organization.

Experts Dedicated to Your Success
Rackspace has over 15 years of experience implementing, managing 
and supporting customer solutions based on the leading business 
intelligence application stacks from Tableau, Qlik, Oracle, SAP and 
Microsoft and offers:

	• Assessments and roadmaps

	• Data warehouse and integration

	• Dashboards, analysis and reporting

Key Features and Benefits
Managed Infrastructure: Enjoy flexible hosting options for your business 
intelligence solutions and choose the solution that meets your business 
requirements for a scalable infrastructure:

	• Fully managed dedicated servers (in a Rackspace data center)

	• Single-tenant private cloud (in your own data center, or a 
service provider’s)

	• Dedicated server connected to a private or public cloud (hybrid cloud)

Rackspace managed hosting services include servers, operating systems, 
storage, backups, networking and security.

Managed Applications: Rackspace expertise extends beyond 
infrastructure to the business intelligence applications your business 
uses every day. Leverage industry-leading expertise to manage — and 
provide ongoing support for — your business intelligence applications.

Rackspace supports you by:

	• Offering best-practice guidance

	• Implementing and supporting features and functionality

	• Answering questions, troubleshooting and resolving issues

Managed Application Services for leading business intelligence 
applications include functional support for business processes, 
customization, consulting and database administration.

Customized Solutions: Certified experts are always available to help you 
customize your business intelligence solution and work with you to:

	• Assess ways to architect and optimize your solution

	• Define key metrics and analytics to measure and report on

	• Create a strategic roadmap for implementation

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

	• A leader in the 2019 Gartner Magic Quadrant for 
Public Cloud Infrastructure Professional and 
Managed Services, Worldwide

	• 3,000+ cloud experts

	• Hosting provider for more than half of 
the Fortune 100

	• 20+ years of hosting experience

	• Customers in 150+ countries 

	• Oracle Platinum Partner

	• Partner of the Year

	• Titan Award winner

“Planning, risk analysis, coordination and 
execution of the project was flawless 
with no issues.”
Arun Kumar :: Oracle Applications Lead, Jotun Powder Coatings

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Rackspace Data Services 
for Business Intelligence
Get more insight from your data.
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New Implementations: The experts at Rackspace can help you with everything from BI 
solution design to metric tuning and analysis.

Rackspace will streamline the analytics process so you can discover efficiencies within your 
business and find meaningful patterns in your data.

Patches and Upgrades: Offload development tasks related to applying fixes and performing 
upgrades for your business intelligence solution. Rackspace will help ensure optimized 
performance while enabling your IT team to focus on higher-value activities and more 
strategic initiatives.

Take the Next Step
Let’s talk about how Rackspace can help you implement and manage business 
intelligence applications. 
 
Learn more: www.rackspace.com/business-intelligence 
Call: 1-800-961-2888


