
Planning your cloud strategy? Need to optimize costs without sacrificing 
functionality or adoption speed? Leverage an assigned team of VMware® 
experts that works with your organization to help optimize workloads, 
take advantage of powerful VMware attributes, including cloud native 
capabilities, and accelerate innovation across your VMware environment.

Wherever you are on your VMware journey, Rackspace Elastic Engineering 
for VMware is designed to provide expertise when you need it most.

Rackspace Elastic Engineering for VMware provides on-demand cloud 
engineering and support that helps you realize the true potential of 
everything VMware multicloud environments can deliver so you can:

	• Break free of the constraints of traditional cloud consumption models 
and streamline your cloud spend to achieve economies of scale.

	• Drive transformation that supports both traditional and cloud 
native workloads.

	• Migrate and optimize workloads faster — one or many 
workloads at a time. 

	• Successfully deliver on cloud projects while staying ahead of cloud 
technology’s evolution and demands.

Agile Support and Engineering Model
Rackspace Elastic Engineering for VMware will enable you to scale your 
IT organization in an agile world,  transform your VMware multicloud 
environments, and streamline your operating models. With Rackspace 
Elastic Engineering for VMware, the same team of cloud experts is 
assigned to work with your team to optimize your VMware workload 
migrations and accelerate innovation in the cloud.

There are no support tickets to submit and no SLAs to check. Rackspace 
Elastic Engineering for VMware allows you to simply work directly with 
your assigned team of multi-disciplinary and highly skilled experts as you 
would your own team. You can work collaboratively to set sprint-based 
projects and long-term goals that move your application environments 
and results forward.

	• Support traditional and modern apps: Industry-recognized VMware 
expertise to plan, design, manage and optimize your VMware 
environment anywhere.

	• Increased control over operational costs: Manage costs in a 
way traditional subscriptions/support models don’t allow. Pull 
from a flexible pool of hours for simultaneous use across one or 
many VMware workloads, so you can scale up or down as your 
organization’s needs change.

	• On-demand access to experts: Engage an on-demand team of certified 
professionals with expertise in all aspects of VMware and data center 
management, including hardware.

	• Consistent team structure: The same team of experts familiar with 
your goals and mission typically works with your team for extended 
periods of time.

	• Tap into shared knowledge and resources: Rackspace Technology 
creates and shares resources, platform tools and frameworks 
across all our cloud expert teams to deliver the best possible know-
how to customers.

About Rackspace Technology®

Rackspace Technology is your trusted partner across 
cloud, applications, security, data and infrastructure.

	• 2,600+ cloud experts

	• Hosting provider for more than half of 
the Fortune 100

	• Servicing more than half of the U.S. Federal 
Government agencies

	• 20+ years of hosting experience

	• Customers in 120+ countries

	• VMware Principal Partner

	• 400+ VMware certifications

	• 15+ years managing VMware environments

	• One of VMware’s largest service providers with 
VMware-validated full SDDC architectures

	• Dell Technologies Titanium Partner

	• AWS 500 Certified Partner Network

	• Azure® Expert MSP

	• Google Cloud Partner

Industry Recognized Leader
	• Three-time recipient of VMware Partner 
Innovation Award

	• Five-time recipient of Dell Technologies Partner of 
the Year Award

	• Google Cloud Partner of the Year

	• A leader in the Forrester Wave: Hosted Private 
Cloud Services, Q2 2020, North America and Europe

	• Leader in the 2020 Forrester Wave™ report for 
managed multicloud services

	• A Major Player in the IDC MarketScape: Worldwide 
Colocation and Interconnection Services 2019-2020 
Vendor Assessment

	• A leader in the 2020 Gartner Magic Quadrant for 
Public Cloud Infrastructure Professional and 
Managed Services, Worldwide

Rackspace Elastic 
Engineering for VMware
On-demand engineering and support to help you 
unlock innovation and new capabilities across 
VMware multicloud environments.



Fanatical Experience®

Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace Technology 
combines the power of always-on service with 
best-in-class tools and automation to deliver 
technology when and how you need it.

Take the Next Step
Let’s talk about how Rackspace Elastic Engineering for 
VMware helps you achieve your goals.

Learn more: www.rackspace.com 
Call: 1-800-961-2888

	• Build a Super Team of On-Demand VMware Expertise: The VMware experts assigned to 
work with your team include architects, engineers and technical account managers — all 
working together as one unit.

Deep VMware Expertise Where and When You Need It
Rackspace Elastic Engineering for VMware supports a broad range of VMware technologies 
to help you build, migrate, optimize and manage your VMware environments on-premises, 
across hyperscalers and in third-party data centers. You’ll receive the expertise you need 
across your VMware environment wherever you need it. Accelerate and strengthen critical 
components of your VMware environment including, but not limited to:

Cloud Migrations
Elevate your 
workloads in the cloud
•	HCX
•	VMware Site Recovery
•	vSphere vMotion
•	Zerto Virtual Replication

DevOps and Automation
CI/CD pipelines and 
automated deployments
•	vRealize Automation
•	vRealize Orchestrator

Architecture Build-Outs
Build a solid VMware 
cloud foundation
•	Software Defined Data Center 

(SDDC)
•	Tanzu
•	ESX, NSX, vSAN

Reliability
Build on high 
availability platforms
•	Dedicated and shared
•	VMware Cloud on AWS
•	Azure VMware Solutions
•	Google VMware Cloud Engine

Optimization
Optimized 
VMware enviroments
•	Tanzu
•	vRealize Operations
•	vRealize Network Insight

Security  
Maintain secure 
environments and deploy 
third-party tools
•	Carbon Black
•	NSX
•	Service Defined Firewalls
•	SASE
•	SD-WAN

Why Rackspace Elastic Engineering?
When you choose Rackspace Elastic Engineering for VMware, a team of VMware experts puts 
industry-recognized expertise and technology to work to help you get the most out of your 
VMware investments, anywhere.

	• Reduce stress and risk: Leverage staff augmentation to your existing workforce with 
certified VMware experts so your team can focus on meeting the demands of your business.

	• Simplify the VMware procurement process: Choose unified billing and pay-as-you-
go consumption. Use Rackspace Elastic Engineering for VMware time blocks when 
you need them.

	• Achieve operational efficiencies: Scale resources to focus on delivering innovation faster 
and at lower cost across multiple workloads.

	• Reduce costs: Rackspace Technology expertise, automation and acceleration tools help 
your organization reduce advisory, engineering and audit costs. You’ll quickly realize 
the benefits of a VMware Cloud at a lower total cost of ownership, backed by our proven 
cloud expertise.
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5 Cloud Specialists | Extension of your team
A dedicated team of multi-disciplinary VMware
experts supporting a broad range of outcomes.
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