Rackspace Healthcare
Cloud Solutions

Boost patient care with safe and efficient access to your
electronic health records.

Electronic Health Records (EHRS) are at the center of patient care, and the key
to managing patient care is to improve and protect access to EHRs. Epic Systems
is the largest software provider of EHRs in the U.S, and it's traditionally been
installed and managed on-premises in large hospitals and in the offices of
healthcare organizations.

Now, Epic Systems can be deployed to the cloud utilizing a variety of private, public
and hybrid cloud hosting options, which will enable better access to patient data.
That's where we can help.

Experts Dedicated to Your Success

Rackspace Technology can move your healthcare organization to the cloud that's most
appropriate for your workloads and provide the support and management capabilities
you need for secure compute and storage performance. Our ability to help you
optimize the performance of Epic Systems in the cloud can provide the scalability,
cost savings, accessibility and mobility that combine to provide greater efficiency and
better patient care.

Key Features
Rackspace Healthcare Cloud Solutions can help you:

Securely share patient data with other healthcare providers,
providing a more complete view of the patient and
improving outcomes

Ensure your sensitive patient data is protected with encryption,

access control and intrusion detection

Securely access patient records and other critical data
from any location

Reduce hardware and infrastructure costs, allowing you to focus on
delivering high-quality patient care

Scale resources up or down quickly and as needed, without
significant capital investments
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About Rackspace Technology

Rackspace Technology® is your trusted
partner across cloud, applications,
security, data and infrastructure.

» 3,200+ certified technical experts

» Hosting provider for more than half of
the Fortune 100

» 20+ years of hosting experience

- Customers in 120+ countries

Fanatical Experience®

Experts on your side, doing what it
takes to get the job done right. From
first consultation to daily operations,
Rackspace Technology combines the
power of always-on service with best-
in-class tools and automation to deliver
technology when and how you need it.



Key Benefits

Improved security

» Rackspace Technology uses industry-leading technologies to support compliance
monitoring, management, reporting and remediation services.

Quarterly check-ins to assess your environment and identify changes to
meet your goals

« Assessment of your environment to determine any compliance risks from our
Rackspace Compliance Assistance Team

Increased scalability
+ Scale your cloud environment up or down in minutes to meet business needs using
a self-service multicloud portal

» Choose the cloud platform and architecture that meets your needs,
regardless of location

Cost containment

« Experience 40% or more savings versus building and operating a private
cloud yourself.

» Chose an economic model that enables you to consume your private cloud as an
operating expense

» Leverage innovative on-demand options that include public cloud-like utility pricing
with no finance fees on monthly payments

Straightforward migration of data
» Epic Systems’ honor-role eligible designs, adherence to third-party validations like
Hyland OnBase, and a choice of leading cloud technologies.

» Easy, fast and safe migration with Rackspace Migration Services

Increased agility

» Optimally designed to run virtualized workloads with redundancy, scalability and
manageability in mind

» Ready-to-consume, pre-configured solutions to manage your virtual infrastructure

« Leverage our high-performance, software-defined backup and recovery solutions

that allow you to configure retention policies and in real time restore your data
from a protected snapshot within minutes

Take the Next Step

Let's talk about how Rackspace Technology can help you overcome patient data solos.

1-800-961-2888
www.rackspace.com/healthcare
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https://www.rackspace.com/industry/healthcare

